Powered Industrial Trucks
OSHA Standard 29 CFR 1910.178
[bookmark: _Hlk173765194]PURPOSE: The purpose of this program is to establish procedures for the safe operation of power industrial trucks / Rough terrain forklifts at Buller Group.  Buller Group is required by OSHA to train and monitor employee operation of PIT / Rough Terrain forklifts.  
This program additionally supports compliance with the Occupational Safety and Health Administration Powered Industrial Truck Standard, as found in 29 CFR 1910.178. This program applies to all Buller Group employees, permanent or temporary, who are required to operate material-handling equipment, including forklifts, reach trucks, order pickers and powered pallet jacks.     

DEFINITIONS
· Authorized Operator: An employee who has satisfactorily completed both classroom and operation training on material-handling equipment at the company’s facilities. 
· Load Center: The horizontal distance from the edge of the load (or the vertical face of the forks or other attachment) to the load’s center of gravity. 
· Rated Capacity: The maximum weight that the powered industrial truck is designed to lift, as determined by the manufacturer.
· Material Handling: Any activity that involves picking up and moving materials, parts and/or finished products.
· Powered Industrial Truck: An industrial vehicle used to carry, push, pull, lift, or stack material that is powered by an electric motor or an internal combustion engine. Included are vehicles that are commonly referred to as forklift trucks, rider trucks, motorized or powered hand trucks, pallet trucks and tugs. Not included are compressed air or nonflammable compressed gas- operated industrial trucks, farm vehicles or vehicles intended primarily for earth moving or over- the-road hauling. 

Responsibilities
Supervisor or Manager
· Implementing, enforcing, and monitoring this procedure in the facility.
Powered Industrial Truck Operators: 
· Operating all powered industrial trucks in a safe manner consistent with safe rules of operation. 
· Inspecting powered industrial trucks at the beginning of each work shift and completing the appropriate inspection forms. 
· Reporting all equipment malfunctions and/or maintenance needs to their supervisors immediately.  Park lift in safe place, remove key, tag or note problem. 

Procedures
Pre-Use Inspection
· Prior to the operation of any powered industrial truck the Pre-Use Inspection Checklist found in Appendix A must be completed. This applies at the beginning of every work period, and whenever a new equipment operator takes control of the powered industrial truck.
· Any safety defects (such as hydraulic fluid leaks; defective brakes, steering, lights, or horn; and/or missing fire extinguisher, lights, seat belt, or back-up alarm) must be reported for immediate repair. They must also be locked and tagged, and taken out of service.
Operation
· Operators must wear seat belts at all times.
· Operators must sound the horn and use extreme caution when meeting pedestrians making turns, and cornering. 
· Passengers are not allowed to ride on an industrial truck, unless the truck has an extra seat that allows the passenger to buckle-up while riding. 
· Arms or legs may not be placed between the uprights of the mast or outside the running lines of the truck. 
· Persons are not allowed to stand or pass under any elevated portion of a truck.  
· Travel-ways must be maintained free from obstructions, aisles must be marked, and wide enough (six-foot minimum) for vehicle operation. 
· Maintain sufficient headroom under overhead installations such as: lights, pipes, sprinkler systems, etc. 
· An overhead guard must be used as protection against falling objects. 
· Lift capacity must be marked on all powered industrial trucks. Operators must assure the load does not exceed rated weight limits. 
· When a powered industrial truck is left unattended (more than 25ft. away or out of sight), load engaging means must be fully lowered, controls neutralized, power shut off, and brakes set. Wheels must be blocked if the truck is parked on an incline. 
· All modifications must be approved by the manufacturer, and new rated load capacities determined and posted on the truck. Written approval is require. 
· Operators must report all accidents, regardless of fault and severity, to their Supervisor.

Traveling 
· The driver must slow down and sound the horn at cross aisles and other locations where vision is obstructed. 
· If the load being carried obstructs forward view, the driver must travel with the load trailing. 
· Loads must be tilted back and carried no more than four inches above the ground. 
· The driver must look in the direction of and keep a clear view of the path of travel. 
· Grades must be ascended and descended slowly. Position the load uphill relative to the operator when ascending or descending grades. 
· Stunt driving and horseplay are prohibited.
·  While turning, reduce speed and turn the hand steering wheel in a smooth, sweeping motion.
Fueling 
· Fuel tanks may not be filled while the engine is running. Avoid spillage. 
· Spillage of oil or fuel must be absorbed using oil dry or vermiculite, the affected area carefully washed, and the fuel tank cap replaced before restarting engine. 
· Any spill clean-up debris must be cleaned up and disposed of properly. 
· No truck can be operated with a leak in the fuel system. 
· Open flames are not to be used when checking electrolyte levels in storage batteries, or gasoline levels in fuel tanks.
Changing and Charging Batteries 
· Battery charging installations must be located in areas designated for that purpose  
· Facilities must provided for: flushing and neutralizing spilled electrolyte, fire protection, protection of charging apparatus from damage by trucks, adequate ventilation for dispersal of fumes from gassing batteries. 
· Precautions must be taken to prevent open flames, sparks, or electric arcs in battery charging areas. 
· Employees charging and changing batteries shall be authorized to do the work, trained in the proper handling, and required to wear protective clothing, including face shields, long sleeves, rubber boots, aprons, and gloves.
Maintenance 
· Any power-operated industrial truck not in safe operating condition must be removed from service. Authorized personnel must make all repairs. 
· Repairs to the fuel and ignition systems of industrial trucks that involve fire hazards must be conducted only in locations designated for such repairs. 
· Trucks in need of repairs to the electrical system must have the battery disconnected before such repairs. 
· Only use replacement parts that are currently recommended by the manufacturer.

Evaluator Requirements
All operator training and evaluation shall be conducted by a person who has the knowledge, training,
and experience to train powered industrial truck operators and evaluate their competence. The
evaluator is required to demonstrate the use of the forklift and assist the operator in locating the
functions of the forklift and assist the operator in locating the functions of the forklift for employee who
are unfamiliar with forklifts or possess only a few skills in the operation of a forklift.

Training
Training Requirements 
All personnel who operate forklifts, or powered hand trucks, are required to have the following training. 
Training shall consist of a combination of formal instruction (e.g., lecture, discussion, interactive computer learning, video tape, written material), practical training (demonstrations performed by the trainer and practical exercises performed by the trainee), and evaluation of the operator's performance in the workplace.  Someone who is authorized, qualified and determined to be competent shall conduct all training.
Training Program Topics 
Training shall include providing information on the following topics: 
· Operating instructions, warnings, and precautions for the types of truck the operator will be authorized to operate; 
· Differences between the truck and the automobile; 
· Truck controls and instrumentation: where they are located, what they do, and how they work; 
· Engine or motor operation; 
· Steering and maneuvering; 
· Visibility (including restrictions due to loading); 
· Fork and attachment adaptation, operation, and use limitations; 
· Vehicle capacity and stability; 
· Any vehicle inspection and maintenance that the operator will be required to perform; 
· Refueling and/or charging and recharging of batteries; 
· Operating limitations; 
· Any other operating instructions, warnings, or precautions listed in the operator's manual for the types of vehicle that the employee is being trained to operate. 
· Workplace-related topics: 
· Surface conditions where the vehicle will be operated; 
· Composition of loads to be carried and load stability; 
· Load manipulation, stacking, and unstacking; 
· Pedestrian traffic in areas where the vehicle will be operated; 
· Narrow aisles and other restricted places where the vehicle will be operated; 
· Hazardous (classified) locations where the vehicle will be operated; 
· Ramps and other sloped surfaces that could affect the vehicle's stability; 
· Closed environments and other areas where insufficient ventilation or poor vehicle maintenance could cause a buildup of carbon monoxide or diesel exhaust; and 
· Other unique or potentially hazardous environmental conditions in the workplace that could affect safe operation. 

Refresher Training Requirements and Reevaluation
Refresher training, including an evaluation of the effectiveness of employees operation, shall be conducted every three years to ensure that the operator has the knowledge and skills needed to operate the powered industrial truck safely. 
Refresher training will be conducted when: 
· The operator has been observed to operate the vehicle in an unsafe manner; 
· The operator has been involved in an accident or near-miss incident; 
· The operator has received an evaluation that reveals that the operator is not operating the truck safely; 
· The operator is assigned to drive a different type of truck; or 
· A condition in the workplace changes in a manner that could affect safe operation of the truck. 
 


FORKLIFT PRE-SHIFT INSPECTION CHECKLIST
Forklift Operator - Perform pre-shift inspection at the Start of Every Shift/Task. Note general vehicle condition. Clear away all collected debris. Check for mechanical damage and loose or leaking components.
Before starting engine check the following:

	Visual Inspection
	Status
	Remarks

	
	OK	Needed
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
     __         _______________
     __         _______________
     __         _______________
	




























	Walk around inspection (warning decals, capacity plate, etc.)
	
	

	Forks/locking pins, Carriage, Mast
	
	

	Wheels, Tires & Lug Nuts (condition/pressure)
	
	

	Engine (check oil level and for leaks)
Transmission (check oil level and for leaks)
	
	

	Engine Belts (check for adjustment/wear)
	
	

	Air cleaner
	
	

	Radiator (check coolant level)
Hydraulic Tank (check oil level & for leaks) Fuel Tank (secure, valve open & fuel level)
	
	

	Overhead Guard (no damage)
	
	

	Seat Belt
	
	

	Other (loose, damaged or missing parts)
	
	

	Operational Inspection
	Status
	Remarks

	

Engine (does it sound normal) Instruments (check for normal readings)
Exhaust system (check for leaks & excessive smoke) Wipers, Lights & Signals
Horn & Back Up Alarm
All Hydraulic controls (Lift, Tilt, side shift) Transmission & Clutch (direction & speed range) Brakes
Steering
	Service
OK	Needed
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
__         _______________
	























Additional Notes:
____________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Operator		Date    	
Vehicle #		Hour Meter Reading   	
