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ePortfolio Decision is...

++» ePortfolio Decision is AMSI’s premier Business Intelligence (BI) solution.

+»» ePortfolio Decision is a state of the art graphical Internet tool that provides
high-level property management information at a glance for the corporate
decision maker.

¢ ePortfolio Decision summarizes data from the AMSI Evolution suite of
products based on user-defined criteria such as geographic location,
property type, or management team.

++» ePortfolio Decision is designed to give a consistent look and feel without
regard to type of browser or screen resolution.
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ePortfolio Decision Interface

The AMSI ePortfolio Decision user interface displays executive level AMSI Evolution Suite information on
one simple, easy-to-use screen. Information is displayed on colorful maps, grids, and charts, allowing you to
quickly examine a wide range of performance data at once. Using filters, you can check on a single
property, or review the progress of an entire region.

Property Filters Key Performance Indicators (KPI)
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Property Grid Charts and Graphs

Figure 1: The main interface is divided into four main parts: Property Filters, Property Grid, Key Performance Indicators (KPI), and Charts and Graphs.




Property Filters

Filters in ePortfolio Decision provide you with a high degree of flexibility when viewing property
management data. You can filter by date, geographic area, and user-defined fields. Pop-up forms offer
additional details and options that further help you see and manage every aspect of your company.

Icons

Map: | By Region
[Map Filters ]/) p: By Reg

>ﬂ. }i E !!! E | Current: Im

Historical: [B/16/2012

States containing
filtered properties are
highlighted on the map.

[ B} Fitters 1-3

(=] R e,

j Properties that match the

filters are shown on the
Property Grid.

Region: | MorthEast EI Wicm Fresideni: o El

Bssist VP | a) El
Selected Portfolio Overview

. i1} MNams Rmgion Vice President
Property Grid H - ; _

01-AMS51 Parks at Miagara Falls MorthEast Randall Lott
Bearfun Be=ar Run MorthEast Randall Lotk
InfRe=rv | Infor Reserves MorthEast Fandall Lott
VillSydne Villsge=s at Sydney MorthEast Randsll Lotk

4 (11}

Figure 2: The Property Filters area is divided into several parts:

A Gearlcon & opens the Define Filters pop-up, where you can select filters based on eSite Report Codes.

[ A Additional Tools ]

N\

/':'-' il

Wrench Icon #* opens the Configure KPI Gauges: Ranges Settings pop-up, where you can set KPI Gauge range settings.

Folder Icon = opens the Upload Files for User pop-up, where you can select a user to see uploaded files and select the folder
where the file is saved.

Bookshelf Icon i

opens the Bookshelf pop-up.

B. Dates: Data for graphs and charts is based on the Current Date (uses eSite data), or the Historical Date (uses Extract data).
Map Filters: This drop-down sorts the map by one of three filters, showing states that meet the filter’s criteria.
D. Filters 1-3: These user-defined filters are used to select properties, affecting what is shown on the map and in the Selected Portfolio

Overview grid.

E.  Apply Property Filter #* opens the Apply Property Filter that further narrows the property selection.

Export to Excel = | allows you to export the selected properties and information to Microsoft Excel.
Apply Additional Filters # opens the Additional Filters pop-up, where you can select filters based on eSite Report Codes.

F.  Property Grid shows all properties that match the Filters. For more information see The Property Grid section on page 10.

ePortfolio Decision



Setting up Report Codes in eSite

eSite Report Codes are used as Filters in ePortfolio Decision. These Filters enable you to retrieve and show
data for a set of properties that share common information. For this functionality to be enabled in ePortfolio
Decision, Report Codes must first be set up in eSite. Report Codes are used in other areas of eSite, so they
may be set up already in your system. The next few sections briefly discuss the process of setting up
Report Codes. Refer to the eSite Help for a more detailed explanation of this process.

6 Note:

Report Codes in eSite are Global and restricted by permissions. Users with permissions (Administrators or
managers) define the filter settings once. They can be changed; however Filters/Report Codes are not
intended to be accessible to end users to toggle settings for the filters.

For ePortfolio Decision to work correctly, at least three Report Codes must be defined in eSite.

Follow these steps to set up Report Codes, specify valid values for Report Codes, and assign report code
values to each property.

To set up Report Codes:

1. In eSite, navigate to Setup—Global—Report Codes.

Report Codes

Report Code Report Description Delete

AP AssistVP Q

Client Client Q

Owner Owner Q

Ps Property Status Q

Reaion Region [ Add a new Report Code ] pS

RVP Regional Vice President Q

YP Vice President Q

YD Year To Date Q

1011 \ LY

S Add Report Code | Display | Cancel |

Figure 3: The Report Codes grid in eSite.

2. Click Add Report Code, or click a Report Code in the grid, to open the Add or Edit Report Codes
page.
Edit Report Code

*Code: Region
*Description: Region

Value

[Contal
[Eastem |
[NorthEast |

e On the Add or Edit Report

T — Code page, you can add
[ a— new values and then click
Weostem Save.

[

1of1 LA

Reset | Cancel [Save]

Figure 4: The Edit Report Codes page in eSite.

3. Specify values for the Report Code. Add as many as are needed. In the example above, possible
values for a Report Code called Region are Central, Eastern, Northeast, Western, etc. Click Save
when you are finished adding values.



4. Navigate to Setup—Property—Properties to access the Properties grid in eSite.

Properties
Property = Property Name Paolicy Code Memos Documents Report Codes Duplicate Delete
007Geac Bond Condos S0001 Memos @ Report Codes Duplicate ]
01-AMSI Parks at Niagara Falls Spe — Report Codes Duplicate t
01-Galden Golden Gate Fiesta S Report Codes Links H Report Codes Duplicate X
02-AMSI Bear Run Sh Report Codes Duplicate F
03.AMSI villages at Sydney S0001 Memos o} Report Codes Duplicate ®
03-Exten Babylon Gardens 50001 Memos @ Report Cades Duplicate i
D4.INFOR Eiffel Towers S0001 Memos @ Report Codes Duplicate ®
100INFOR Inforum Apartments S0001 Memos *ij Report Codes Duplicate F
200INFOR Park Shelters S0001 Memos @ Report Codes Duplicate ®
J00INFOR Infor Reserves 50001 Memos @ Report Cades Duplicate i
[__aduproperty |Find Property by Name: II— ﬂl Page |1_ Go|of2 Next>

Figure 5: Report Codes are accessed from the Properties Grid.

5. Click the Report Codes link for a property to open the Property Report Codes page.

6. Select a Report Code from the drop-down on the left and then select a corresponding Value from
the drop-down to the right. This assigns that particular attribute to that property. There is no limit to
the number of Report Codes and Values each property can be assigned; however, only five Filters
can be active in ePortfolio Decision at one time.

Property Report Codes

Property: Bond Condos

Repaort Code Value Delete
TESTRIN = [acitya Lukay =3
Owner j E Resources j i
Praperty Stati =] [ Stable B
Vice Presiderj Allen Cohen j i
Year To Date j Never j F
Region j Western j F
| Regional \n‘icej Joe Doe j F
Client =|[amsi ventures =&
AN ol

Figure 6: Here you see a number of Report Codes and their Values.
Report Value J Each property can have as many Report Codes as are needed. All codes
Code Name and values assigned in eSite can be used as Filters in ePortfolio

Decision; however, only five Filters can be active at any one time.

7. Click Save to save changes.
8. Repeat steps 5 — 7 for each property in eSite.

Using Alternate Report Codes

A system-supplied Alternate Property ID Report Code, __ @PropID__, is available to be added in eSite and
then associated to various properties. Use of the Alternate Property ID Report Code provides the ability to
rename a property from the eSite Property ID to something recognizable to ePortfolio Decision users who
would not otherwise recognize a property by the Property ID used in eSite. If no alternate ID is specified,
the system uses the eSite Property ID in ePortfolio Decision.

To specify an alternate Property ID in eSite:
1. In eSite, navigate to Setup—Global—Report Codes.
2. Click Add Report Code to open the Add or Edit Report Codes page.

ePortfolio Decision 5



3. Type the system-supplied Alternate Report Code: __ @PropID_ (two underlines at the beginning
and one at the end).

4. Type a description, such as “Alternate Report Code.”

5. Type Values that you intend to assign to properties. The first 10 characters entered into the Value
field are used by the system. Enter as many Values as desired. Each value is the “label” that is
intended to be visible throughout ePortfolio Decision charts and grids instead of the eSite Property
ID that you will link the Value to in the next steps.

6. Navigate to Setup—Property—Properties.
Click the Report Codes link for a property to open the Property Report Codes page.

8. Select an Alternate Property ID from the drop-down on the left and then select a corresponding
Value from the drop-down to the right. This assigns that particular Alternate Property ID value to
appear in ePortfolio Decision for that Property.

9. In ePortfolio Decision, note that for any eSite Property ID linked in this way, the Property ID for a
property matches the value assigned in eSite for the Alternate Property ID Report Code.

N

Setting Up User Property Access

Existing Users

Existing user property access rights from within the eSite module of the AMSI Evolution Suite will flow into
ePortfolio Decision without any additional setup needed. ePortfolio Decision looks at property access rights
as defined within the eSite module.



Defining Filters in ePortfolio Decision

Filters are the property report codes set up in eSite (see the section Setting up Report Codes in eSite). They
are used to sort properties based on their values. For instance, if you were to select a Regional filter called
“Central”, every property that had the value Central as the Regional report code would be listed. You can
choose up to five filters to work with at any one time. At any time, you can change a filter to any Report Code
set up in eSite.

The Gear icon & opens the ePortfolio Decision (Define Filters) pop-up, which is where you set your

filters.
5 Note

This icon is securable by permission.
2014 Administrator-level users define the
=| [All Region | Rari&Eut filter settings once; Filters/Report
Codes are not intended as end-user
level settings for toggling filters.

Decision [Define Filters) X

Click the L f . . .

Gear icon to o 5 To Define Filters:

define g ; =

Filters. T _ 1. Click the Gear Icon ¥ to open the
R e = Decision (Define Filters) pop-up.
Fiker 3 | Property Type El Define up to five Filters by selecting

the appropriate eSite Report Codes
from the filter drop-downs. Filter 1,
Filter 2, and Filter 3 may be used to
' filter the Map (see the next section,
Filtering and Map Interaction).

| CEmncan

Then select from solole cholin B oo i S
alist of available el I Filters 4 and 5 are additional filters
Filters. j| |Propert - that may be applied to the grid,
s charts, graphs, and gauges
Fagion: | Hart =| Wice President - (described in Using Additional
Azsist. VP - Filters in The Property Grid
section.)

Figure 7: Choose your Filters from the list of Report Codes that you set up in eSite. . . .
J Yy P y P 2. After setting your desired filters (a

minimum of three are
recommended), click Apply
Changes and close the pop-up.

You can change the Filter definitions at any time. The current Filter definitions are saved in eSite Global
Policies (G25.1 — G25.5). The current Filter setting values for each Login User ID are also saved in the
eSite database.

ePortfolio Decision 7



Filtering and Map Interaction

The map gives you a geographical representation of where your properties are located. Follow these four
steps to filter properties using the ePortfolio Decision Map:

Step 1:

When you first view ePortfolio Decision,
every Filter is set to All, which means:

e There is no filtering action.

e All Properties that you have rights to
are selected.

e The Map is a solid color.

By default, the first filter set up in Define

Filters (click the Gear £¥ icon in the top left
corner to access) is the starting filter shown
in the Map drop-down.

The Map drop-down allows you to choose
one of the first three Filters as the starting
point in a series of drill-downs. In this
example, the drill-down begins with the
custom filter Region.

Step 2:

Any state on the Map may have eSite
Properties with addresses in that state. If this
is the case, hovering the cursor over that
state will have several effects:

e The state is displayed in a brighter
color than other states.

e The value of the first drill-down is
displayed in green under the Map
filters.

The Figure shows that properties in the state
of Texas belong to the Central Region.
Central is shown in green when hovering the
mouse over Texas. It is possible for more
than one value to be valid; multiple values
are comma-separated.

Any other states that have properties
assigned to the “Central” Region are also
shown in a brighter color; in this example, the
state of lllinois is highlighted.

Decision eService eSite eDex System
-~ :u,-n- f' [+8 iii a Current: (11/19/2012 Historical: (12/31/2010

Map: | By Region [=] -
Central)

Filter 1 is the default filter

[ _‘_'L

\ IJT:LJT

I

E| Regional Vice President: | A E|
= cB e *)
jiv] Name Region Regional Vice Pr Assist VP State
007Geac  Bond Condos Westsrn Jos Cos Aditya Lulay CA
Figure 8: Step 1 - Unfiltered Map and Grid.
Decision eService eSite eDex System
a. f n iil é Current: [03/2772011 Hilstarical: [12/31/2010
e e
Map:| By Region . . .
P =] - Properties in this

cowa) € state belong to the
“Central” Region.

Region:| A El Regicnal Vice President: | A El
Endsw &8 af)
jin} MName Regicn Regional Vice Pr AssistVP State
007Geac  Bond Condos Western Joe Dos Aditys Lulay CA
OL-AMST Parks at Niagara Falls MorthEast Henry Smith Tamimy Hahworse MD
01-Golden Gokden Gate Festa Southern Michael Phelps  Kimbsreley Brov GA

Figure 9: Step 2 - Cursor is hovering over Texas.




Step 3:

If you double-click on the state, several
things happen (see Figure for illustration):

e The states previously highlighted are
locked into their colors.

e The word “Central” appears in the
-=«Map filter area after “All Region”
to indicate that you drilled down into
the Central Region, and “Central” is
also selected in the drop-down list for
Region below the Map.

o Filtering is applied to all Properties,
i.e., only Properties assigned to the
Central Region display in the
Property Grid, and only data from
those Properties is used in the
graphics.

Step 4:

In the Figure, double-clicking again on
Texas drills down to the state level:

e Only Texas is highlighted. The
State Code “TX” appears in the
Map filter area after “Central.”

e Only Properties with a Texas
address appear in the grid and
influence the graphics.

Decision eService eSite eDex System

T current: (032772011 Histarical: [1z/31/2010
AR S
Map: | By Region AllRegion | Central,

Central is selected as the
Region.

&
egion Regional Vice Pr AssistVP State
5

gr— ,
Figure 11: Step 3 — Double-clicking on Texas selects Central as the
Region filter.

Decision eService eSite eDex System

SR m a current: (03/27/2011 Histarical: [12/31/2010
Map:| By Region E| m Central E)

Texas properties
are the only ones
selected.

o 5 o
gional Vice Pr AssistVP tats
Sue Bonet TX
Sue Bonet TX

4 T 3

Figure 10: Step 4 - Double-click again to focus on Texas properties only.
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The Property Grid

The Property Grid is a representation of all Properties that meet the filtered criteria. It contains a
considerable amount of information on Occupancy, Delinquency, and Collections.

The Property Grid has the following characteristics:

e Filters 1 through 3 and the Property State Code are always the four columns after Property.

e A horizontal scroll-bar with the first two grid columns frozen in place for quick reference to the
Property ID and Name.

e A Properties Filter ¢! that allows you select specific properties to view (see Using the Property
Filter section)
e An Export to Excel 1 icon that allows you to download the data to Excel.

e An Additional Filters # icon where Filters 4 and 5 are located (see Using Additional Filters
section).

e A grid that normally shows ten rows at a time, but may show fewer depending on screen resolution.
e Paging controls to accommodate large numbers of Properties.

The first three filters match
the grid columns following
the Property Name.

Regional Vice Pr AssistVP 51215'

[ Export to Excel ]

The Property ID and R
Name stay fixed during MarthEast
horizontal scrolling. MarthEast
Note: When viewing
ePortfolio Decision on an

Centra

iPad, the ID and Name Wesiemn
columns do not stay SoutnEzst
fixed.

300MFOR I"f‘zyéssrv'ss MorthEast Michael Phelps  Charles Dupuy MDD

4 (L . . 2
Ve — Paging Controls navigate

Pags 1 of Z (20 items) m oz 2] between property pages.

Figure 12: A breakdown of the Property Grid
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Using Additional Filters

ePortfolio Decision currently allows you to define and use up to five filters at one time. A minimum of three
filters must be set up for the filtering process to work correctly. All of these filters are applied against the
Property Grid, the KPI Gauges, and the Charts and Graphs. The first three filters (Filter 1, Filter 2, and Filter
3) are also used to highlight states on the map showing the locations of the filtered properties.

Filters 4 and 5 are called Additional Filters. To keep the Decision screen uncluttered, the Additional Filter
values are set using a pop-up screen accessed by clicking the Gear # icon.

To Set Additional Filters:
a. Click the Gear # icon. The ePortfolio Decision (Additional Filters) pop-up opens.
b. Choose the values for the Additional Filters.
c. Click Apply to immediately refresh the graphics and close the pop-up.

To Turn off Filtering Action:
a. Click the Gear ¥ icon. The ePortfolio Decision (Additional Filters) pop-up opens.
b. Select All from the drop-down list for that filter.
c. Click Apply to immediately refresh the graphics and close the pop-up.

@ Note

You do not have to define all five filters. Filters that are not defined simply have no effect.

k " - — Yy T—

Click the Gear icon }

to set addition filters. ncy Forec A) Josing Ratio
100 | e+
el A [=] e —— ] 200 4 |l
== = %
80 - o4 ﬂ] ]] .
s &0 | .
Regional Vice Pr A Decision (Additional Filters) | | ——
Joe Dos & Property Status: | & Vice President:| 4 .
—— ] TP (=] e E_El Select from a list of
Henry Smith — Aller Fehen available Filters.
Matt Schaub T &y Halvarss ML i = -
Figure 13: The Gear icon opens the ePortfolio Decision (Additional Filters) pop-up.
Selected Portfolic Overview i B g

D Name Region Manager /\

If the Gear icon turns orange,
then either no property matches
the selected filters, or properties
are already being filtered.

[s]
(=]
[

Ll
I
s}
(s}
(1)

4 I

Figure 14: An orange Gear icon means that there is no data to display.
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Using the Property Filter

The Property Filter ¢! lets you select specific properties that have already been filtered for viewing. You can
select a single property or multiple properties without changing Filters 1 through 5. Data for the selected
properties will be shown on the Property Grid, KPI gauges, charts and graphs.

To set the Property Filter
1. Click the Property Filter icon ¢! located above the property grid to open the ePortfolio Decision
(Apply Property Filter) pop-up.
2. Select either a single property to view, or multiple properties. To select multiple properties:
a. Press Ctrl and the mouse button while you select the properties.

b. To select several adjacent properties in the list, select the first property then press Shift and
the mouse button on the last property to select the first through last properties.

3. Click Apply and then close the pop-up.

Decision (Apply Property Filter) ®

o H o

VP T z ,

Click the Property
Filter icon to select
specific properties.

Select the
properties you want
to see and then

click Apply.

Figure 15: Use the Properties Filter to further refine the number of properties shown.
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Understanding the Property Grid

The following shows where the data displayed in the ePortfolio Decision Property Grid is pulled from in
eSite.

ePortfolio Decision eSite

ID Property ID

Name Property Name

Filter 1 Property Setup — Report Code
Filter 2 Property Setup — Report Code
Filter 3 Property Setup — Report Code
State Property Setup — Address: State

The ePortfolio Decision Property Grid values should match the eSite Property Status Report.

ePortfolio Decision Property Status Report

Units Occupancy: Total Unit

Occupied Occupancy: Total Occupied*

Occupancy Occupancy: Total Occupied Percent*

Vacant Available Occupancy: calculation (Total Vacant — Vacant Not Avail)
Vacant Leased Occupancy: Vacant Not Avail

Total Vacant Occupancy: Total Vacant

Notice Available Occupancy: calculation (Total On Notice — On Notice Not Avail)
Notice Leased Occupancy: On Notice Not Avail

Total Notice Occupancy: Total On Notice

With the ePortfolio Decision Current Date = eSite Log-In Date, the Total Occupied field will match

With the ePortfolio Decision Current Date = the first of the property’s month, the Occupied mm/dd/yy field
will match

*Note: the Property Status report may have different values based on Property Policy P8.5 (unit is occupied
on move-out date).

ePortfolio Decision 13



The following table clarifies the ePortfolio Decision terms in the left column with the definitions from eSite in

the right column.

Term
Total Billed
Rent Billed

Total Paid

Rent Paid

Total Delinquency
Rent Delinquency
Misc Income
Security Deposit
Other Deposit

eSite Definition
Total charges to all income codes in the current accounting period.

Charges to income codes of type Rent in the current accounting
period.

Total payment codes in the current accounting period.
Payments to rent income code in the current accounting period.
Current Total Delinquency

Current Delinquency for income codes of type Rent
Miscellaneous income in the current accounting period.
Security Deposits collected in the current accounting period.
Other deposits collected in the current accounting period

The ePortfolio Decision Property Grid values should match the eSite Monthly Income Summary Report.

ePortfolio Decision
Total Billed

Rent Billed

Total Paid

Rent Paid

Misc Income

Sec Deposits

Other Deposits

Monthly Income Summary

Property Total: Adjustments

Rent: Adjustments*®

Property Total: calculation (Bank Deposits total — Vend/Misc - Returns)
Rent: calculation (Bank Deposits *Rent — *Rent Returns)*

Vend/Misc: Bank Deposits

Security Deposits: Bank Deposits

Other Deposit: Bank Deposits

* Rent = the sum of all income codes with a Rent income code type

The ePortfolio Decision Property Grid values should match the eSite Delinquency Report.

ePortfolio Decision
Total Delinquency
Rent Delinquency

14

Delinquency Report
Aged Delinquency Summary: Total

Aged Delinquency Summary: Rent



Key Performance Indicators

The Key Performance Indicator (KPI) Gauges show four important Property Management ratios as
percentages in a radial gauge graphical format. The four indicators are Current Occupancy, Historical
Occupancy, Rent Collected, and Unit Availability.

Curr, Occu. G91.04% Hizt g Rent Collect a0, 88% Availability 12.12%

A0 B S
/ =1
|
o q""'-'-:._'.L

Configuring KPI Gauges

The segments of each gauge can be given different colors by the administrator. For example, red may
indicate an undesirable condition, orange may indicate a warning condition, and green may indicate a good
condition of the filtered properties. Range and color settings make it easier to see the status of the key
indicators quickly, but are not required. You may define up to four color ranges on each gauge.

5 Note

Range and color settings are global, apply to all users, and are maintained in the eSite database.
Administrator-level users will define the ranges; they are not intended to be changed by the user.

The Configure KPI pop-up appears when you click on the Wrench /' icon to the top left corner of the main
screen.

To Define Color Ranges for each Gauge

a. Enter a Range Starts From value, a Range Ends At value, and then select a color from the
drop-down list to apply to that range. Range values must be whole numbers between 1 and 100
and ranges may not overlap.

b. After defining the Range settings, click Apply Changes to refresh the graphics.
c. Click the Cycle Gauges %% icon to cycle through the four different gauges.

Enter the Start and End values for each The Cycle Gauge

Range. Up to four ranges can be defined. icon cycles through
the four KPI
Gauges.

| Decision (Configure KPI Gauges: Range settingsy N"

C

| 4 (rciveiorss

I Chartrauss |

| [Appl\_{ Changes ] [ Close ] /E
S 7 - e

The desired color is selected for that Zyzn E
Range. This becomes one of the colors
used for that KPI Gauge.
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Charts and Graphs

ePortfolio Decision can show up to six preview-sized charts and graphs at a time. Charts show data for
properties that match your property filter selections. This data is calculated based on the Current Date
using eSite, eService, or eFinancials data and/or the Historical Date using Extract data. The title of the

chart or graph indicates the type of data represented.

TNFOR
IMFOR,
AMSIZ
INFOR1

g o

10
0

300InFor: 16 %

Figure 16: ePortfolio Decision Charts and Graphs.

The charts and graphs available for selection are:

eSite

Billed/Paid Analysis

Closing Ratio

Current Delinquency

Delinquency (Current Only)

Current Occupancy Percentages
Delinquency by Prop (All)
Delinquency by Prop (Current Only)
Occupancy Forecast

Historical Delinquency

Historical Delinquency Over Time
Historical Occupancy Percentages
Vacant Unit by Bedrooms/Unit Types
Marketing Source Analysis

Lease Expirations

eService
e Work Order Summary

eFinancials
e Actual/Budget Review

Future enhancements may include additional
charts and graphs and the ability to display a
particular chart in various graphical formats.

The next several sections give a detailed description of each chart and graph.
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Zoom feature on Charts and Graphs

The Zoom # icon allows you to see an enlarged version of the chart. The expanded chart provides
additional detail defined by a legend.

Current Crocupancy Percentages 8 Zoom icon

488

T
[ [ =
il L !
=
5 5 W,
Figure 18: Click the Zoom icon to access a detailed
version of each chart. The legend defines
detailed information.
Decision: Current Occupancy (Zoom Details) - ; - - - - & - ; 8
I Babyion Gardens
a7 I His 2 Beaumont:
100 4 ot i i B Le River Siests
e
80
704
80 -
50 4
e
30 4
e
10
el

: : 3

Figure 18: The expanded chart gives detailed information as well as a legend.
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Current Occupancy Percentages

Shows the current

capacity of each . - _‘ e Ot
property based on the E= G — e =8 T
Current date selected. w0 .
[ Irforum Apartments
I irfor Resarves
el
70 <
80 -
80 -
i
30 -
20 -
10 +
ol

Historical Occupancy Percentages

Shows how full each

property was, with I 4 Propertics
100% being maximum —
capacity, based on the —
Historical date

selected.

I 1rforum Apartments

& 5}
= =
3 g

=]

01-Golden
0Z-AM3T
03-AM5T
100InFar
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Occupancy Forecast

Shows the number of
expected move-ins and
move-outs for the given
dates. Double-clicking
the larger chart opens
the Occupancy
Forecast Details screen
that shows additional
details about move-ins
and move-outs.

~#—Parks ot Nagara Fals (01-AMSE)

—d— Galden Gate Fiesta (01-Geolden)

== Bear Fun (02-AMST)

- Vilages at Sydney (03-AMST)

- Inforum Apartmeres (1D0INFOR)
B - Irfor Reserves (300INFOR)

All Properties {<Ali=)

Double-click anywhere on the chart to open the Occupancy Forecast Resident Details “drill-down”
screen. Click the plus & icon to show detailed information for each filtered property.

Note: This feature is not available on the iPad.

Occupancy Forecast Resident Details:

| | | Bldg ID ‘ Unit ID | Unit Type Sub Type First Name Last Name Expected Move In

Move In

Expect Move Out Move Out

2]

Property: 01-AMSI - Parks at Niagara Falls [Total Units: 200, Current Occupied: 292] (Count=20)
Property: 01-Golden - Golden Gate Fiesta [Total Units: 292, Current Occupied: 280] (Count=57)
Property: 02-AMSI - Bear Run [Total Units: 576, Current Occupied: 530] (Count=44)

Property: 03-AMSI - Villages at Sydney [Total Units: 208, Current Occupied: 196] (Count=22)
Property: 100INFOR - Inforum Apartments [Total Units: 240, Current Occupied: 229] (Count=58)
Property: 300IMFOR - Infor Reserves [Total Units: 300, Current Occupied: 285] (Count=29)
Property: AMSI2 - Fiesta Hiton [Total Units: 200, Current Occupied: 197] (Count=40)

Property: INFOR1 - Grand Canyon Villas [ Total Units: 326, Current Occupied: 195] (Count=47)

BEEEBREEBE

ePortfolio Decision
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Current Delinquency

Shows the percentage
of delinquent payments
for each property based
on the Current date
selected.

02-AMSL: 33 %

03-AMSL: 14 %

Historical Delinquency

Shows the percentage
of delinquent payments
for each property based
on the Historical date
selected.

0Z-AMSI: 37 %

03-AMSIL: 2 %

100Infor: 13 %

01-Golden: 0 %

01-AMSL 25 %

S00INFOR: 14 %

100INFOR: 11 %

01-Golden: 16 %

300Infor: 16 %

"y, Farks ot Miagara Fals: $37,621,28
"™, Golden Gats Fissta: $380.65

" Bear Run: $50,541.14

"y, Villages at Sydney: §22,054.99
"y, Inforum Apartments: $17,346.42
", Infor Reserves: $21,648.49

% Fiesta Hikon: $2,734.62

%, Grand Canyon Wilas: $242,35

[ Farks at Niagara Falls; $68,065.90
. Golden Gate Fiesta: $330,476.57
[ Bear Run: §739,241,52

T vilages at Sydney: $34,523.37
[ Inforum Apartments: $257,621.66
[, Infor Resarves: $312,666.26
[, Fiesta Hiton: $141,648.44

1 Grand Canyon Vilas: $127,842.66
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Delinquency (Current Only)

Shows the percentage

"y, Fatks ot Niagars Falls: $26,584.13

of delinquent payments et
for Current residents. m Vilages at sychey: $12,355.57

. . ™y Inforum Apartments: $14,114.56
Th|S |nC|udeS On ™, Infor Reserves: $21,162.96
Notice and Transfer [o1-Sotden: 0%}

residents.

02-AMSL: 31 % -~

S

[S00mMFOR: 19 %
D3-AMSL 11 %

Delinquency by Prop (All)

Restrict to Income Code: [=] Restrict to Income Code Type: =
Shows the de]inquency Exclude Income Code: [] Exclude tncome Codedl‘\-'ne: [=) Rafrash ]
by property. This data s4o00 | s
range is based on the s L 3 Gt
selected Current date. e s

7 Inforum Apartmenks.

Four filters: Restrict tias p—
Income Code, Restrict | —
Income Code Type, ]
Exclude Income Code, o000 |
and Exclude Income 7o
Code Type can be :‘:
used to further refine o] [z
graph data. 15000 -

12000 -

2000 -

i

e

o - i
g
T R R B |

Double-click anywhere on the chart to open the Delinquent Resident Details “drill-down” screen. Click
the plus [ icon to show detailed information for each filtered property.

Note: This feature is not available on the iPad.

| ‘ Bldg ID | Unit ID | Unit Type | First Name | Last Name | Status | Code | Type | Invoice Mo | Due Date ‘ Balance
Property ID: 01-AMSI ($37,821.29)
Property ID: 02-AMSI ($50,541.14)
Property ID: 03-AMSI ($22,054.99)
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Delinquency by Prop (Current Only)

Shows delinquency by pesripiairkong B s | = )
property for Current, - i [
On-Notice, and Transfer oo | A | erimicia
residents. This data o0 — i B
range is based on the 20000 I st ot
Current date. z '
Four filters: Restrict 200 1
Income Code, Restrict =
Income Code Type, o P
Exclude Income Code, 1000 | H—
and Exclude Income v | r
Code Type can be 12000 4
used to further refine -
graph data. o

]

g R

o NI BN L .
I P
: = J

Double-click anywhere on the chart to open the Delinquent Resident (Current Residents Only) Details
“drill-down” screen. Click the plus @ icon to show detailed information for each filtered property.

Note: This feature is not available on the iPad.

| | Bldg ID | Unit ID | Unit Type | First Name | Last Name ‘ Status | Code | Type ‘ Invoice No | Due Date | Balance
Property ID: 01-AMSI ($28,884.13)
Property ID: 02-AMSI ($34,111.31)
Property ID: 03-AMSI ($12,338.37)
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Historical Delinquency Over Time

[l Gross Maskst Renk Potential ]

Shows the historical - — e
delinquency during a '
certain period. The
Historical date and the
Current date determine
the period and number
of data points shown on
the graph.

- Parks o Nisgara Fals (01-AMST)
~- Goldden Gate Fiesta (01-Golden)
- Boar Run (D2-AMST)
—-Vilages at Sydney (03-AMST)
- All Properties Alls)

£ J
Closing Ratio
Shows Leasing Agent = o I o
performed within the - & o] s
last seven days of the .
Current date selected. & .

. g 160 [in] |

Two statistics are . 9
shown for each Leasing 0 :
Agents; the number of . :
potential closes (in o
purple), and the ratio w
that the agent actually a0

closed at (in green).
Since this chart tracks
the last seven days, the “
Closing Ration may
include closes that

40.00 %

30,77 %

|
—
|

occurred in this time o
. P I i i ORI REEREEERENEFT TS S
period, but were shown R R R R R R R R R R R R R R
; ; cesgiiiiisgs £EEESEEEEELS s ¢s
to th IS8 E8E8EEET Sy TTzEg 222882888782 yz gy
pI’IOI'OIS. ‘§E§UE§§?.“§HEE§555553§35§§ VR E "
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Lease Expirations

Shows the number of Restrict to Property [ Bear Run [=] Exclude approved renewals: (4] [ Refresh |
leases expiring from the ]
current date through the =
next twelve months. =
You can filter by =
restricting the data to =
specific properties or w

excluding approved ]
renewals.

i i i o o A i s o 0 A i s
i i i) ) ) i o o B ) ) a3
o o G @ WP ® I S

[ Expirations in Month

Double-click anywhere on the chart to open the Lease Expirations Details “drill-down” screen. Click the

plus & icon to show detailed information for each filtered property.
Note: This feature is not available on the iPad.

Lease Expirations (Details):

BldgiD A UnitID A UnitType Resident Status | First | Last | MTM | Lease Beg Date | Lease End Date | Move In Date | Expect Move Out Date | Expect Transfer Date | Notica Date | Renewing | Renew Anproved Date | Renew Lease Begins | Rent

@ Expiration Month: Others (Total Expirations: 3)

@ Expiration Month: MTM (Total Expirations: 78)

@ Expiration Month: Mar 2011 (Total Expirations: 125)
& Expiration Month: Apr 2011 (Total Expirations: 147)
@ Expiration Month: May 2011 (Total Expirations: 141)
Expiration Month: Jun 2011 (Total Expirations: 171)
@ Expiration Month: Jul 2011 (Total Expirations: 181)

@ Expiration Month: Aug 2011 (Total Expirations: 189)
Expiration Month: Sep 2011 (Total Expirations: 165)
Expiration Month: Oct 2011 (Total Expirations: 135)
Expiration Month: Nov 2011 (Total Expirations: 103)
Expiration Month: Dec 2011 (Total Expirations: 103)
o Expiration Month; Jan 2012 (Total Expirations: 94)
@ Expiration Month; Feb 2012 (Total Expirations: 95)

B o8
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Vacant Units by Bedrooms/Unit Types

ShOWS the number Of Graup By Unit Types: ﬁRastrmttn property: [ol[Refesh
vacant units available, 2
arranged by number of D9

bedrooms. ®

33

Select Group By Unit
Types to filter by unit
type or restrict the
information to a specific
property by choosing a

30 -

27

24

zl -

property from the 9|
Restrict to Property
drop-down box. 2

e 1 bedroom

e 2 bedrooms e

Double-click anywhere on the chart to open the Vacant Units by Bedrooms/Unit Types “drill-down’
screen. Click the plus @ icon to show detailed information for each filtered property.

Note: This feature is not available on the iPad.

o o
i I
I

e 3 bedrooms

01-4h51
01-Gialden
Beafun
Inforumépt
IrfResr
Willsydney

Bl 1D Lirat [ Trvoe Sub-Typa Ll Stabus Market Rant 4. Footage
m Property: 01-2H5] (Parks at Nisgars Fals) (Total Vacant Urets : 8)
o Property: 01-Golden (Golder Gate Fissta] (Total vacant Units ; 4)
Property: Bearfun [Baar Bun) [Total vacant Unags @ 390
Proparty: Inforumint [Trforum Aparmssnte] (Total Vacant Linits @ 3
3 Proparty: InfResny | [nfor Resarses] (Total Vacant Lindts | @)
m Proganty: MiESydngy (Vllagaes at Sydnay) (Total Watant Urets @ 11)
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Marketing Source Analysis

Shows up to ten source

codes based on the

total traffic count. Each o
bar stack shows either o
traffic or net leases for a

particular property.

Enter a date in the
From Date filter to
include data from that

date to the current date.

Restrict to Property
and Restrict to Code
allow you to restrict
data to specific
properties and source
codes.

From Dats:/3/21/2011 Restrict to Property:

22 -

st
oA
o

o

[=] Restrictto Cods: DBY - DRIVE BY

Sl ereen)

[ Traffic: Parks at Miagara Falls (01-AMST)

Il Tr<ffic: Bear Run (BearRun)

[l Traffic: Inforum Apartments {Inforumapt)
[ tiet Leases: Parks at Miagara Falls (01-AMST)
[ 1t Leases: Bear Run (BearRun)

[ tiet Leases: Inforum Apartments (InforumApt)

Double-click anywhere on the chart to open the Marketing Source Analysis “drill-down” screen. Click
the plus [ icon to show detailed information for each filtered property.

Note: This feature is not available on the iPad.

Propamy ID | Property Bame | Phong  Intemset | Trafe | Ungualhed Traffic  Refums  Leases | Cancel Denials | Mst Loasss

Marketing Sowrce Cods

Marksting Soures Cods:
Marksting Source Code:
Marketing Source Code:
Marnkcelng Souwrce Code:
Marketng Sowrce Code:
Mafksting SouFoe Cods;
Marksting Source Cods!
Marksting Source Cods:
Marketing Sourpe Code:
1 Marksting Souwrce Code;
Markstng Sourcs Cods;
Markeling Suute Code:
Mairkating Source Coda:
Marketing Sowne Cooke:
Markstmng Sowrce Code:
Markating Sourca Cods:;
Marksting Sourcs Code!
Markstng Souroe Codde:
Marksting Souwrce Code:
Marketng Source Code:
Markatng Sourte Code:
Marketing SourTs Code!
Markedng Souwroe Code:
Markefing Souwroe Code:

A (APARTHENTS O0M) (Totsl Traffic : O, Net Leases : 1]

B (APARTMENTOLUEDE, COM) (Total Trafhe : 0, Nt Lasdes : 1)
AG] DAPEARTHMENT GUIDE COM] (Total TralMc | 2, Net Laases = -3)
APA (APERTHENTS COM) [(Total Traffic ; 1, Net Leases © 0)

APE (APSATHENT BOOK! (Total Trafhc ¢ 1, Net Leases : 1]

APC [MPARTMENTS.COM) (Total Trafhe © 1, Net Leasas ; 1)

ARG [EPARTMENT GUIDE) (Totsd TraMe | 2, Net Legdad - )

ARE (AREAR) (Total Trafc @ 0, Net Laasas @ 1)

ASC [APARTMENT SHOPPERS GUIDECOM ) {Totad Trafhic @ 3. Mot Leagas @ 1)
BN [BANNERS) (Total Trafic 1 5, Net Lexses 1 0]

DY (DRIVE 8] (Total Trafh: : 20, Met Leases ; 4)

DRE (DENE BY) (Toks Trame @ 34, Nel Laases - 1)

QD (EDOGLE, INTERNET SEARCH) [Totad TrafMc - 1, Net Leasas @ 0)
LA {LIVE TN AREA) [Fokal Traffic : 2, Net Leases © 1)

LS (LOCATOR SERVICE) (Total Traffic @ 1, Met Leases 1 1)

ME (MERCHANT REFERAL) (Totsl Tra®he © 0, MNek Lessss | 1}

MNE (MY NEW PLACE. COM) (Total Tralc : 0, Net Laases - 0)
HET (BNTERMET / RENT NET) (Total Trathc @ 1, MNet Leases 1 O}
PEE | PREVEDLIS FESIDENT] (Total Trafhc © 1, Nat Laxses 1 O}
FRO (PROMOVE) (Total Traffic : 1, Net Leases - 0)

FEF [(EESIDENT REFERRAL) (Tets Trafic : 1. Net Leases ; O)
Rgn (RENT.COM) (Total Traflic - 4, M L © 1)

RES (RESIDENT RERERRAL ) (Total Trale @ &, Nat Laasss ; O)

FRL (RESIDENT REFERRAL) (Total Traffic : 1, et Leasas - 1)
WO [WORD OF MOUTH) (Tokal Trafhc © 6, Mek Leases 1 O)
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Billed/Paid Analysis

Shows the following sets T e e
of data for each selected

Il *we? [nm oo
[ Pt et
property: e 0 i bt ey
| b‘“
L1 5 Ll 4. ¥ L] q

M Gross Market Rent
Potential

Current Due
Collected

Past Due Collected
Prepaid Collected

Current Rent
Delinquency

O TR R L e

Work Orders Summary

The Work Order Summary ( Decision: Wark Orders Summary (zoom Details)
Chart shows the open Work Submitted since: Priority: :l Refresh
Orders for the selected 73 Bond Condos

Portfolio. The zoomed view I ol e st

-] villages at Sydney

allows further filtering based on
Submitted Date and Priority
Code.

Enter a date into the
Submitted since field to
include data from that date to
the current date.

Select a priority to view only
work orders with that priority:
Emergency, High, Medium or
Low.

Double-click anywhere on the chart to open the Work Order Details “drill-down” screen. Click the plus
icon to show detailed information for each filtered property.

Note: This feature is not available on the iPad.

| WO Number |Tllje | Bldg ID | Unit ID | Priority | Submitted On

Property: 007Geac (Bond Condos)
Property: 01-Golden (Golden Gate Fiesta)
Property: VillSydney (Villages at Sydney)
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Actual/Budget Review

The ActuaVBudget Review | Decision: Actual/Budget Review (Zoom Details)

chart show Budget and Actual | "> T et (SRR rm

account data for accounts of - '

the type Expense for the o e

B Approved Actusl

selected Portfolio.

700000 -

The zoomed view allows s00000 1
further filtering by Month To
Date, Fiscal Year, Period and S00000 -

allows you to restrict by
Property or Expense Code.

400000 -

300000

The system relies on the
Default Entity (Standard Setup) 200000 |
or Default Company (Simplified
Setup) as the setup for the 100000
property within eFinancials.

E
Z

BearRun

Double-click anywhere on the chart to open the Actual/Budget Review Details “drill-down” screen. Click
the plus & icon to show detailed information for each filtered property.

Note: This feature is not available on the iPad.

| | | Account | Account Description | Period | Budget | Approved Actuzl | All Actuzl

Property: BearRun (Bayou Apartments) (Budget: $760,080.00, All Actual: $560,314.58)
Property: INFOR1 (Geac Communities) (Budget: $12,000.00, All Actual: $406.00)
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Add and Remove Charts

There are a number of available charts that show various details about each property, as detailed in the
previous sections. Only six charts may be shown at one time. To show a different chart, click the Trash icon
@ for any chart that you want to remove. Then click Select new chart..., shown in the next steps:

tep 1
Click a chart’'s
Trash icon T to
remove that
chart from the
screen.

- J

S Step 2

The Select new
chart... button

appears. Click to
add a new chart.

The ePortfolio
Decision (Select
Chart) pop-up
appears. Select
a chart to view,
and then click
Apply and

Step 3

—>

\Close. )

Print Preview and Print Charts

Decision (Select chart)

Currant Oooupancy Percentages
Delinguancy by Prop (Al
Delinguency by Prop (Cumrent Only)
Oecoupancy Forecast

Historical Delinguancy

Historical Delinquency over time
Historical Oocupancy Percantages

Apply and Close

The Print Preview E icon at the top left allows you to print a preview page that shows all the KPl Gauges
and the selected charts. From the Preview page you can view a detailed version of each chart.

Note: Print Preview is not available on the iPad.

You can also print that page to the printer by clicking the Print to Printer & icon.

Decision (Print Preview)

Decision =1 Print to Printer ]

Rent Collect = 98.82%

Figure 20: The Print Preview pop-up shows detailed information for all charts.
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Bookshelf

Bookshelf is a report delivery system that offers a simple, easy-to-use interface for sending and receiving
reports.You can receive and review reports sent by other ePortfolio Decision users, schedule automated
ePortfolio Reporting reports to be sent to your Bookshelf using ePortfolio Alerts, upload your own reports
that can be accessed on alternate computers/devices, or upload files to other ePortfolio Decision users for
review.

A simple drag & drop file upload system lets you easily add a files (of a variety of types) to a user’s
Bookshelf. This process is supported on Internet Explorer 9, Mozilla Firefox and Google Chrome browsers.
Folders are displayed as multicolored books with the folder name listed on the spine. Each folder contains a
list of uploaded files that can be viewed on most web browsers and devices, including the iPad.

| Decision (Bookshelf) : ® i'

—
'
i
L]
LLI
=

Bookshelf is accessed by clicking or tapping the Bookshelf icon iill in the top-left corner of the screen. The
following sections describe how to set up and use Bookshelf.

User Setup and File Upload

A user’s Bookshelf is set up during the file upload process. Only users with the permission to upload files
can see the upload icon E&. This permission is set in the System module (Security—Roles—Decision—
Upload Files).

The file types that may be uploaded are set in eSite (Setup—Global—Document Types). The following file
types can be uploaded to Bookshelf:

e .pdf (Portable Document File)

e .doc (Word 2000-2003 Document)
e .docx (Word 2007-2010 Document)
e xlIs (Excel 2000-2003 File)

e xlIsx (Excel 2007-2010 File)

o _itxt (TextFile)
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¢ .jpg (JPEG Formatted Picture File)
o .ppt (PowerPoint 2000-2003 Presentation)
e .pptx (PowerPoint 2007-2010 Presentation)

To set up user folders and upload files, follow these steps:

Step 1 \ Step 2 \ | Decision (Upload Files for User) x_
Click the Upload Select the user
icon n located to whom you are Sslect user from the file and than
in the top left sending the file ssl=ct the folder for
corner of the from the User —
main screen. box. —> User gecsion [i]
J Jﬂ Folder:| El
A ErrEe
Select the user’s folder where the file will
be saved for their viewing from the
Folder box. You can also create a new
folder by clicking <New>.
@ep 4
From your computer, drag the file that
you are uploading from your computer
directly onto the tray icon. When the file
is successfully uploaded, you will
receive an Upload Complete message.
You can either close the window or
upload another file.
Note: The Drag & Drop feature can
only be used with Google Chrome or
Mozilla Firefox web browsers. It is not
Q/ailable on the iPad.
The files are listed alphabetically in each folder:
| Decisian (Daily Reparts) x|
———— - -
gffy\fa«t&ﬁmﬁ )
fmﬁﬁrf;’@@ [}
Liphthoese jog @
kot Baseare 1203 pif ®
tﬁmz i A [
W et iAN @
|
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Folder Setup

We recommend that you organize your Bookshelf so that it is easy for users to upload files to the correct
folders. A good practice is to add several folders during the initial setup based on your reporting methods.
For example, if you receive quarterly reports from several people, you could create a folder for each
quarter. Everyone uploading a file would then use a file naming convention to identify who the file was from
and what type of information it contains.

New Files

New files that have recently been uploaded will have *New* next to them.

7 F@‘frfﬂ?ﬁ z?t' SR 513( fia l‘:fﬂfﬂl'ltr'/’ﬂl/{

=[]

Deleting Files

To delete a file, click the Trash icon @ next to the file name.
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