
Max Recall Procedures – Web Access Link


https://acadia.maxrecall.com/


Scanning PICK TICKETS in Max Recall:


Click on Index – under DocGroup<-> DocType Selection


Select Acadia OE then select OE Pick Ticket.





Under Viewing Options select ALL, then select your LOCATION


https://acadia.maxrecall.com/





Click Open Task.


Once you click open task, all your orders that have been scanned will show under Doc List ALL DOC INFO







Key in Co NO 1, enter Order Number and Suffix. Confirm all customer fields are filled out and if 
everything is correct, click on FINISH to complete the indexing for the current order. Follow steps for all 
scanned documents. 


*REMINDER: When billing orders in Cloudsuite, always copy your order from Max 
Web Access and paste it into Cloudsuite shipping feedback*



